DP NAME — INDBANK MERCHANT BANKING SERVICES LIMITED
DP ID —31900/91300

AnnexureC

Format for Investor Complaints Data to be displayed by DepositoryParticipantson theirrespectivewebsites.

Data for everymonthending — OCTOBER- 2024
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1 Directly 0 1 0 1 0 15
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3 Depositories 0 0 0 0 0 0
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SN | Month Carried forward Received Resolved* Pending**
from
previous
month
1 2 3 4 5 6
1 July-2024 0 1 1 0
2 Aug-2024 0 0 0 0
3 Sep-2024 0 2 2 0
GrandTotal 0 3 3 0

*Shouldincludecomplaintsofpreviousmonthsresolvedinthecurrentmonth,ifany.

**Shouldincludetotalcomplaintspendingasonthelastdayofthemonth,ifany.

~Average resolution time is the sum total of time taken to resolve each complaintin the current

month divided by total number of complaints resolved in the currentmonth.
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SN | Year Carriedforward Received Resolved Pending at
from during during the end of
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ear year year
1 Jul 20- Apr 22 0 10 10 0
2 May 22- Apr 23 0 25 25 0
3 May 23 — Mar 23 0 12 12 0
4 Apr 23- Mar 24 0 11 11 0
GrandTotal 0 58 58 0
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